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This chart shows the chain of indicators for each business and operation and how they create 

value, contribute to society, and are linked to materiality.

Value provided stakeholders beyond 
customers

Value provided to 
customers 

Hitachi High-Tech’s 
businesses

Social and 
environmental value

In-vitro diagnostic 
solutions

Improve testing 
reliability, 

efficiency, and 
rapidity

New testing and 
laboratory equipment 

(molecular 
diagnostics)

Minimally 
invasive 

treatment

Reduce power 
consumption 

through 
environmentally 
friendly design

CFC substitutes 
and CFC-free 
alternatives

Reduce and 
reuse equipment 

packaging 
materials

Reduce 
environmental 

impact of 
manufacturing 

materials

Reduce 
environmental 

impacts 
associated with 
equipment use

Realize treatment 
while working

Realize precise 
diagnoses

Realize timely 
diagnoses at 

appropriate costs

Improve quality of 
care and reduce 
healthcare costs

Advance cancer 
treatments

Reduce CO₂ 
emissions

Conserve 
resources

Realize a 
recycling-oriented 

society

Realize a 
decarbonized 

society

Improve people’s 
quality of life (QOL)

Realize 
value-based 
healthcare

Radiation therapy 
solutions

Develop, 
manufacture, and 

sell medical 
equipment and 

devices
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