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Materiality 1

Contributing to a 
sustainable global 

environment

Materiality 2

Contributing to 
healthy, safe, and 
secure lifestyles

Value Chain Solutions Chain of Indicators

Issues resolved in the engineering chain

● Fewer loss costs
● Improves work 

efficiency
● Reduces downtime
● Improves quality 

control accuracy and 
efficiency

Mobility
Connected

Environment and energy
Propose and provide various 

solutions through collaborations 
with customers aimed at 
resolving  those regional 

customer issues

Mobility

● Improves industry 
productivity

● Leads to 
recycle/reuse 
market growth

Environment and energy

● Improves balance between 
electric power supply and 
demand

● Diffusion of recycled 
materials

Connected

● Development and spread 
of high-performance, 
high-efficiency 
telecommunications 
equipment

Identify customer 
issues, propose 

solutions

● Reduces 
environmental 
impacts

● Contributes to 
CO2 reductions

Contributes to the 
development and 

improved stability of 
social infrastructure.Issues resolved in the supply chain 

● Visualizes supply chain
● Reduces manpower 

reduction, shortens LT
● Reduces environmental  

impacts
● Reduces lost opportunities 

due to procurement  
shortages
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This chart shows the chain of indicators for each business and operation and how they create 

value, contribute to society, and are linked to materiality.

Value provided stakeholders beyond 
customers

Value provided to 
customers 

Hitachi High-Tech’s 
businesses

Social and 
environmental value

P18Click here

P19Click here

P20Click here

36


